RENTAL POLICIES

Rental Payment:  A minimum of 30% down per reservation is required at time of booking. The payment is subtracted from the balance which is due in full 30 days before arrival. Visa/MasterCard, or Discover are accepted forms of payment. 

Security Deposit:  A credit card number must be provided for all reservations. (Visa/MasterCard/Discover)  No charges are made unless repairs to the rental are required as a result of damage from your stay, Beach Rentals at Navarre LLC, reserves the right to charge the card for the expense of repairs.
CHECK-IN:   3 p.m. Central Time.   CHECK OUT:  10 a.m. strictly enforced to allow for preparation of our next arrival.  A late check out fee of one day’s rent will be charged for failure to comply with the 10:00 a.m. departure time.
Reservations must be made by an adult over the age of 25. Reservations must have one adult over the age of 25 for every 4 persons under the age of 25 occupying the unit during the full time of the reservation. Reservations made under false pretense will be subject to eviction and forfeiture of deposit and/or monies paid.  

Cancellation Policy: A 60 day cancellation policy and a $100 cancellation fee are in effect. Reservations cancelled 60 days prior to arrival will be refunded all monies less the $100 cancellation fee.  All reservations cancelled less than 60 days prior to arrival will forfeit all monies. In the event of cancellation, refunds must be obtained from Travel Guard Insurance and are subject to their policies and conditions.  To protect the loss of your rental payments, travel insurance is strongly recommended.

TRAVEL PROTECTION INSURANCE: Travel Insurance is available through Travel Guard Travel Protection. Insurance is automatically calculated and added to your rental rate upon booking.  This is an optional plan, but we strongly recommend it. In case of any unforeseen events, this insurance helps protect your vacation investment. NO REFUNDS WILL BE GIVEN (for cancellations within 60 days of arrival) IF YOU CHOOSE NOT TO PURCHASE THIS COVERAGE. For questions in regard to Travel Guard Travel Protection, please call 1.877.249.5376, review the certificate of insurance on their website at www.travelguard.com or review the information flyer at http://content.travelguard.com/adx/aspx/adxGetMedia.aspx?DocID=20582
Accommodations Capacity: Occupancy should not exceed the maximum people the units sleeps listed on the rental advertisement. If exceeded, you will be asked to leave and all monies paid will be forfeited. We cannot accept reservations from student groups. Reservations made under false pretense will result in eviction and forfeiture of deposit and/or monies paid.

Housekeeping: Accommodations will be cleaned to quality standards prior to your arrival and after your departure. No daily maid service is provided. We ask that you respect the cleaning guidelines provided at arrival. Properties left excessively dirty will be charged an additional cleaning fee. 
Linen/Towels/Supplies: Sheets, bath towels and kitchen towels are provided. We ask that you bring your own beach towels and beach blankets. Linens must not be removed from units and/or houses. Guest will be charged for missing and/or damaged linens. Guests will need to supply their own paper products and supplies. A complimentary set-up of trash liners, bathroom tissue and facial soap is provided. Guests will need to provide any additional items as needed. Locked closets are maintained by home owners for personal use. Please respect these areas. $100 fine will be charged if owner’s closets/cabinets are pried or broken into. 

Furnishings and Equipment: All rental properties have fully equipped kitchens, coffee makers, dishwashers, color TVs, microwave ovens, DVD’s, central heat and air conditioning.
Pets and Smoking are not allowed in any of our properties.  A $350 fee will be charged if you smoke in the condo/home or evidence of a pet is found.

Unit Substitutions: In rare instances, a unit that has been reserved may become unavailable.  We reserve the right to change your reservation to like or better accommodations. 

Hurricane Policy:  Should a Mandatory Evacuation order be given, refunds will be made by Travel Guard Insurance if you have purchased coverage.  Beach Rentals at Navarre will not issue any refunds of any rental payments.

Parking: Please park in designated areas only. Most properties allow only 2 vehicles, and parking pass should be displayed. Condominium Associations prohibit boats, trailers, watercrafts, and RV’s from parking lots  

Grilling: Management prohibits charcoal or open fire grilling on or under decks, balconies or porches, or within ten feet of any island structure.  Please check property for designated grilling areas. 

 Garbage Removal: Please place household trash in appropriate receptacles, trash chutes, on-site dumpsters, or in covered outside containers provided. Trash pick up days will be included with keys if renting a beach home.  If trash is left in the rental an additional cleaning charge may be assessed.

Indemnity: Guest(s) shall be solely responsible for any property damage, accident injury to any person or loss sustained by any person, including loss of money, jewelry, and other items of personal property, arising out of or in any way related to Guest(s) use of the premises or the items of personal property provided by the Owner. Guest(s) shall inspect and be familiar with proper use and application of such items prior to using them. Guest(s) hereby agrees to INDEMNIFY and hold Beach Rentals at Navarre, LLC. and/or Homeowner harmless from any and all claims including those of third parties, arising out of or in any way related to Guest(s) use of premises or the items of personal property provided therein. Guest(s) assumes the risk of injury or other losses relating to any recreational activities and will hold owner and its agents harmless with respect there to. Occupancy and use of premises shall not be such as to disturb or offend neighbors or Residents. Beach Rentals at Navarre has the prerogative to terminate this agreement and to ask disruptive Guests to vacate the premises. 
Items left by mistake in the condo, can be mailed to the guests at a charge of $20 plus the cost of shipping.

The last and most important rule: Please have an outstanding, relaxing, peaceful, and memorable beach vacation! Thanks for letting us help plan your trip!

 
 
 
 
 
 

